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1. Preface

The demands and trends of public opinion in Taiwan play 
a key role in the development of cross-strait relations, and are 
an important source of reference for government policy 
implementation. The  Association for Relations Across the 
Taiwan Strait (ARATS) delegation who came to take part in 
this round of talks were the highest-level officially authorized 
representatives from the mainland to visit Taiwan for 
consultations in more than six decades, since the political 
separation of the two sides of the Strait. They symbolized the 
progression of cross-strait relations into a new stage of 
institutionalized dialogue, and conspicuously exhibited the 
meaning of "facing reality and mutual non-denial." 

On the basis of this public opinion, the government will 
achieve the goals of "Taiwan-centric, creating benefits for the 
people and a win-win situation for the two sides of the 
Taiwan Strait," and to ensure that cross-strait talks deliver the 
maximum possible benefit.
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No opinion 8.8%

No effect 
on Taiwan 15%

Unfavorable effect 
on Taiwan 14.4%

Favorable effect 
on Taiwan 61.8%

No opinion 24%

Source: United Daily News Public Opinion Poll Center
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2. Public Satisfaction with the Four Agreements 	
	 Resulting from the "Chiang-Chen Talks"

The two sides of the Taiwan Strait have successfully 
concluded the signing of four agreements on cross-strait air 
transport, sea transport, postal services, and food safety. 
Public opinion surveys show that the vast majority of the 
people support these four agreements. The highest levels of 
satisfaction for particular items of agreement, such as the 
establishment of a "straightened" new flight path for cross-
strait charter flights, direct cross-strait shipping, and cross-strait 
postal cooperation, all exceed 80 percent. 

3.	The Concrete Results of the "Chiang-Chen Talks" 	
	 Are Favorable to Taiwan's Economic Development

This round of talks mainly focused on livelihood and 
economic issues with a bearing on the people's welfare and 
interests. The results of public opinion surveys show that more 
than 60 percent of the people consider that the agreements 
signed at the "Chiang-Chen talks" will have a favorable effect 
on Taiwan's economic development. Regarding the content of 
the four agreements, 52 percent consider that the advantages 
outweigh the disadvantages. 

Advantage for 
Taiwan outweighs 
disadvantage 52%Equal advantage 

and disadvantage 
for Taiwan 6%

Disadvantage for 
Taiwan outweighs 
advantage 18%
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5. The "Chiang-Chen Talks" Will not Harm National 	
	 Dignity, and Accord with Taiwan's Interests

The first Chiang-Chen meeting in Taiwan symbolizes that 
cross-strait relations have again taken a big step forward. 
According to public opinion surveys, most people in Taiwan 
consider that ARATS chairman Chen Yunlin's visit to Taiwan 
to hold talks will not harm national dignity, and also consider 
that President Ma Ying-jeou has not sold out Taiwan's 
interests.    

4. A High Level of Public Support for the Cross-	
	 Strait Institutionalized Talks Mechanism 

As soon as the new administration took office, it actively 
pressed for the restoration of institutionalized consultation 
and dialogue between the SEF and the ARATS, and the 
second round of "Chiang-Chen talks" more firmly established 
this as a working mechanism. Public opinion surveys show 
that Taiwanese people highly support solving problems of 
cross-strait exchanges through the institutionalized talks 
mechanism, and approve of being able to continue with 
direct dialogue between government officials from both sides 
under the SEF-ARATS framework as the channel for such 
talks. No opinion 6.6%

Source: MAC

Sources:      MAC                              MAC              Era Public Opinion Poll Center
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6.	The Next Round of Cross-Strait Talks to
	 Prioritize Issues Concerning the "Law and Order 	
	 of Cross-Strait Exchanges"

During these latest "Chiang-Chen talks," the two sides 
exchanged opinions on setting the agenda for the next round 
of cross-strait talks. Public opinion surveys show that the 
issues the people have greater concern about and hope for 
agreements to be reached on are as following chart.

In planning the agendas for future talks, the government 
will place priority on issues of concern to the public, and seek 
consensus thereon with the other side within institutionalized 
channels.

7. Conclusion

In this second round of "Chiang-Chen talks," the SEF and 
the ARATS conducted discussions in adherence to the 
principles of equality and dignity, and successfully signed four 
agreements, with actively positive effects in solving a variety 
of problems stemming from cross-strait exchanges.

Public opinion surveys show that mainstream public 
opinion supports institutionalized dialogue and consultation 
through the SEF and the ARATS to lay the foundations for the 
normalization of cross-strait relations. The government will 
continue to bolster its efforts to build social consensus and 
strengthen the accommodation of views from all quarters, and 
to pursue cross-strait talks with the aims of creating well-being 
for the people of Taiwan and contributing to the peace and 
stability of the region.

75.1%

57.4%

51.4%

46.4%

44.1%

39.4%

Cross-strait exchanges law and order 
(joint crime-fighting, judicial cooperation, expansion 
of food safety cooperation)

Cross-strait investment cooperation 
(investment protection for Taiwanese business 
investors, avoidance of double taxation)

Cross-strait industrial cooperation 
(establishing industry standards)

Cross-strait financial cooperation 
(banking, securities, futures cooperation)

Cooperation on cross-strait cultural, 
educational and media exchanges 
(cross-strait student and media personnel exchanges)

Cross-strait fishery cooperation 
(fishery resources, mainland fishing worker problems)

Source: MAC
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(1) MAC (conducted by Burke Marketing Research, Nov. 5~8, 2008)

1. With reference to these talks held in Taipei 

between the SEF and ARATS, do you 

support using SEF-ARATS institutionalized 

talks to deal with problems stemming from 

cross-strait exchanges?

Support 71.8%

Not support 

18.7%

No opinion 

9.5%

2. These talks reached agreement on 

establishing a new flight path for direct 

cross-strait charter flights, which will save 

costs and shorten the time of cross-strait 

journeys for the people. Are you satisfied 

with such an outcome?

Satisfied 

80.4%

Not satisfied 

13.3%

No opinion 

6.3%

3. These talks reached agreement on direct 

cross-strait shipping, which can reduce 

shipping costs and facilitate cross-strait 

cargo consignment. Are you satisfied with 

such an outcome?

Satisfied 

80.9%

Not satisfied 

13.1%

No opinion 

6%

4. In regard to the problem of adulterated food 

products, this bilateral agreement 

establishes a mechanism for dealing with 

food safety matters, which can serve to 

better safeguard the health of the people on 

the two sides of the Taiwan Strait. Are you 

satisfied with such an outcome?

Satisfied 69%

Not satisfied 

25.2%

No opinion 

5.8%

5. The two sides this time concluded talks on 

the issue of expanding postal services 

cooperation, with the result that letters and 

parcels will no longer need to be routed via 

Hong Kong, and can be delivered more 

speedily to recipients on either side of the 

Strait. Are you satisfied with such an 

outcome? 

Satisfied 

84.6%

Not satisfied 

9.8%

No opinion 

5.6%

6. Overall, do you consider that the 

agreements signed at these cross-strait talks 

will have a favorable effect, an unfavorable 

effect, or no effect on Taiwan's economic 

development?

Favorable 
effect 61.8%
Unfavorable 
effect 14.4%
No effect 15%
No opinion 
8.8%

7. Some people say that ARATS Chairman 

Chen Yunlin's coming to Taiwan to hold 

talks will harm our national dignity. Do you 

agree with such statement?

Agree 26.5%
Disagree 
66.9%
No opinion 
6.6%

8.
Do you support being able to continue 

direct dialogue between government 

officials from the two sides of the Strait as 

the mode of talks under the SEF-ARATS 

framework?

Support 74.7%
Not support 
19%
No opinion 
6.3%

8.	Appendix: 
	 Public Views on the 2nd Round of "Chiang-Chen 	
	 Talks"-A Compilation of Public Opinion Surveys
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(2) Research, Development and Evaluation Commission
	 (RDEC) (Nov. 7~8, 2008)		

1. Mainland China's ARATS Chairman Chen 

Yunlin has already ended a 5-day visit to 

Taiwan, and concluded four cooperation 

agreements with our side. In respect of 

cross-strait air transport cooperation, this 

will open a direct flight path for cross-strait 

flights in both directions, open cargo charter 

flights, and increase the number of 

passenger charter flights and the airports 

served by the flights. Are you satisfied with 

the results of this agreement?

Satisfied 

62.7%

Not satisfied 

18%

Unclear 

response 

19.3%

2. During this visit by Chen Yunlin, he 

concluded an agreement with our side on 

strengthening cross-strait shipping 

cooperation, which will allow ships to sail 

directly across the Taiwan Strait, with 11 

ports in Taiwan and 63 ports in the 

mainland opened to direct shipping. Are 

you satisfied with the results of this 

agreement?

Satisfied 

62.9%

Not satisfied 

19.4%

Unclear 

response 

17.7%

3. During this visit by Chen Yunlin, he 

concluded an agreement with our side on 

strengthening cross-strait postal 

cooperation, which will allow cross-strait 

postal delivery and postal remittances, and 

makes provision for compensation liability 

and dealing with loss of or damage to mail. 

Are you satisfied with the results of this 

agreement?

Satisfied 71%

Not satisfied 

12.2%

Unclear 

response 

16.8%

4. During this visit by Chen Yunlin, he 

concluded an agreement with our side on 

strengthening cross-strait food safety 

cooperation, which will establish a system 

for food safety information notification in 

cross-strait trade, and makes provision for 

cross-strait crisis handling when a major 

food safety incident occurs. Are you 

satisfied with the results of this agreement?

Satisfied 

66.6%

Not satisfied 

21.2%

Unclear 

response 

12.3%

5. Some people say that the conclusion of 

these four agreements is, on the whole, 

favorable to Taiwan's economic and trade 

development. Do you agree or disagree with 

such statement?

Agree 60.3%
Disagree 
26.8%
Unclear 
response 
12.9%
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(3) China Times (conducted by Aipuluo Public Opinion Poll Co., 
	 Nov. 6, 2008)

1. Do you support the agreements on cross-

strait direct air and sea transport, postal 

services and food safety concluded at the 

meeting between ARATS Chairman Chen 

Yunlin and SEF Chairman Chiang Pin-

kung?

Support 56.1%

Not support 

16.8%

No opinion or 

don't know 

27.1% 

(4) United Daily News Public Opinion Poll Center
      (Nov. 6, 2008)

1. At the second Chiang-Chen talks held on 

November 4, the two sides signed 

agreements on direct cross-strait air and sea 

transport, the establishment of a food safety 

notification mechanism, and the expansion 

of cross-strait postal service cooperation. 

Do you consider that the contents of the 

four agreements have more advantages or 

more disadvantages for Taiwan?

Advantages 
greater than 
disadvantages 
52%
Disadvantages 
greater than 
advantages 
18%
Advantages 
and 
disadvantages 
equal 6%
No opinion 
24%

12 13

(5) Era Public Opinion Poll Center (Nov. 6~7, 2008)

1. In regard to ARATS Chairman Chen 

Yunlin's visiting Taiwan and signing four 

agreement with the SEF on sea transport, 

air transport, postal services and food 

safety, fully opening the three links of direct 

trade, direct mail, and direct transport 

across the Taiwan Strait, do you support or 

not support the signing of these four 

agreements?

Support 58.4%

Not support 

22.9%

Don't know or 

refuse to 

answer 18.7%

2. To promote the normalization of cross-strait 

relations, do you approve or disapprove of 

the continuation of talks on problems of 

cross-strait exchanges?

Approve 74%

Disapprove 

18%

Don't know or 

refuse to 

answer 8.1%
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(6) TVBS Public Opinion Poll Center (Nov. 7~10, 2008)

1. In regard to ARATS Chairman Chen Yunlin 

coming to Taiwan to engage in talks and 

signing cross-strait related agreements, do 

you consider that President Ma Ying-jeou 

has sold out Taiwan's interests? 

Yes, he has 

23%

No, he has not 

60%

No opinion 

17%

2. Do you consider that the signing of four 

cross-strait agreements at the Chiang-Chen 

meeting is favorable to, unfavorable to, or 

has no effect on Taiwan's development.

Favorable 49%
Unfavorable 
18%
Has no effect 
12%
No opinion 
21%




